Welsh Artificial Limb and Appliance Service

Request for information

The commissioners of the posture and mobility service in Wales, in particular the wheelchair service, wish to find the best way of supporting individual service users to get the best out of the equipment provided.

In 1996 services in England introduced the ‘voucher scheme’ in an attempt to improve user choice of equipment. Wales did not take up this scheme at that time but the Welsh Assembly Health Minister has now expressed a desire to evaluate its potential and to look at any other possible ways of increasing choice for wheelchair users.

We would be very interested to hear from anyone who has used the Voucher Scheme in England, and who could let us know their experiences.

We have a few questions – but would be happy to hear any comments that you may wish to make.

For those who have used the scheme:

	1.
	If you have used the voucher scheme why did you feel that this was helpful for you?


	

	2.


	Which wheelchair were you offered by your wheelchair service before you decided to use the scheme? 


	

	3.
	If your wheelchair service offered different types of vouchers, which one did you decide to use and why?


	

	4.      


	Which wheelchair did you eventually purchase?


	

	5.
	Did your voucher include an amount for repair and maintenance? If it did, have you found that repair and maintenance has been satisfactory?


	

	6.
	Would you have preferred a different way of funding an alternative wheelchair for yourself?


	


For those who have not used a voucher scheme:

	1.
	Did you decide not to use the voucher scheme? If so why?


	

	2.
	Do you have any ideas for alternatives to the voucher scheme that you would be interested in?


	


Please send your replies to:

Alison Ravenscroft

Head of North Wales Artificial Limb and Appliance Service

ALAS

Croesnewydd Road

Wrexham LL13 7NT

Email: alison.ravenscroft@new-tr.wales.nhs.uk
Electronic replies are very welcome.
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